
   
 
 
 
 

City Club Summit 

July 16 – 18, 2014 

Chicago, Illinois 

 
 
 

PROGRAM 

 
 

9 National Education Credits 
2 Association Activity Credits 

 
This gathering will undoubtedly redefine CSCM’s elite food and beverage based offerings. We will focus 
entirely on city club based operations as we stay, educate and dine at 4 of Chicago’s exclusive private 
downtown clubs. These are the “big boys”, with annual operating revenues between $10 and $26 million 
respectively, with the “smallest” club operating in a paltry 125,000 square feet of premium real estate. Join 
your fellow Canadian Managers as we experience these unique clubs, educational opportunities, epicurean 
and oenophile offerings at the inaugural City Club Summit. 

 

WEDNESDAY, JULY 16: 
 

3:00 - 6:00 p.m. Check-in to The Standard Club ($135 US plus tax per night) 
The Standard Club is a $60 flat rate town car from O’Hare International Airport. 
Alternatively, you can take the blue line L-train from O’Hare International 
Airport to the Jackson Boulevard stop on the downtown loop (45 minutes, 2 
minute walk to the Club) for $5 per person. 

 
6:00 - 7:30 p.m. Opening Reception at The Standard Club 

 
8:00 - 10:00 p.m. Architectural River Boat Cruise and Fireworks Display 

(Cash bar available on the boat) 
 

THURSDAY, JULY 17: 
The Standard Club 

 
10:00 - 11:30 a.m. “Marketing Private Club’s in the 21st Century: Branding and Staying Relevant” 
1.5 Credits Jason Seiden is the Founder and CEO of Chicago based Ajax Workforce 

Marketing and is an industry expert in marketing and branding. Jason is most 
well known in the private club scene for the article he wrote for CMAA’s Club 
Manager Magazine (May/June 2012), “Private Clubs: Why I don’t belong”. The 
session will further explore his writings and offer the participants tangible 
takeaways for implementing and creating a stronger value proposition for 
membership at their club. Delegates will also have the opportunity to challenge 
Jason’s position in his CMAA article! 

 

 

  



   
 
 

11:30 - 1:30 p.m. Gourmet 3-course lunch and guided tour of The Standard Club. Join General 
Manager Steve Thompson, Clubhouse Manager Rosalyn Pearson, and Senior 
Managers as they offer intimate guided tours of the club’s impressive 200,000 
square foot, 5-star Platinum Club of America, facility that houses athletics, 60 
overnight rooms, extensive business centre, ballrooms and multiple member 
dining venues. Not to be missed! 

 
1:30 - 4:00 p.m. Panel Discussion – Competing in a Competitive Market: Delivering Value, 
2.5 Credits  Facilitating Change and Creating Experience 
 Our four host Chicago Club Managers join us in a moderated panel discussion 

that will focus on competing in a competitive market while delivering value, 
facilitating change and creating experience. This will be an intimate and 
interactive panel discussion as the four managers deliver their views of 
operating within 3 city blocks of their competition. Services, operating budgets 
and individual value propositions may differ, but in the end they line up and 
compete for the same pocket of Chicago’s elite. 

 
4:00 - 6:30 p.m. Free Time 

THURSDAY, JULY 

The Chicago Club 
6:30 - 10:30 p.m. Food and Wine Experience at The Chicago Club 

The Chicago Club is widely considered the area’s club of choice for CEO’s of 
Chicago’s many corporate headquarters. Nestled at the corner of Michigan 
Avenue and Van Buren Street, the facility is as beautiful as it is inspiring. Join 
General Manager Frank Stover and his team of professionals as they treat us to a 
multi-course food and wine event. Weather permitting. We will begin the 
evening on the Club’s new $8 million roof top terrace that will open in May 
2014. From there we will tour the clubhouse facility and end up in a stunning 
private room where epicurean delights will be enjoyed in surroundings that are 
experienced by few. 

 

 

FRIDAY, JULY 18: 
The Union League Club of Chicago 

 
10:00 - 11:30 a.m. “Dining Trends and Experience Through the Critic’s Eye” 
1.5 Credits Bill Daley is the food writer for the Chicago Tribune and is keenly aware of dining 

trends as he eats his way through one of the most gastronomically current cities 
in the world. Many of our club’s are not privy to being publically reviewed, 
therefore, Bill will guide us through the critic’s process as he divulges tell tale 
signs that lead to great, and some not so great, reviews. This session will offer 
real tactics to take back to your club to ensure you are properly tuned up for 
your next critique (but that never happens at clubs…) 

 

 

 

  



   
 

11:30 - 1:30 p.m. Gourmet 3-course lunch and guided tour of The Union League Club of Chicago 
Join General Manager Mark Tunney, and his Senior Managers, on a tour of this 
legendary Chicago club. Twenty three stories, numerous overnight guest rooms, 
multiple newly renovated member dining areas and one of the nation’s most 
extensive private art collections will make this one of the most memorable, and 
educational, club tours of all time. 

 
1:30 - 3:00 p.m. “Social Media Today” 
1.5 Credits Mike Kujawski is a Partner and Senior Consultant at the Centre of Excellence for 

Public Sector Marketing in Ottawa. This session will focus on cutting edge trends 
and implementation techniques to provide your club with a focused and current 
social media plan. From Facebook to the “Twitterverse” and beyond, Mike will 
cover it all in a multi media filled presentation that is sure to engage and inspire. 

 
3:00 - 4:00 p.m. “Lightning Rounds – CCS Style” 
1 Credit A twist on the typical as small groups make their way through 4 manager hosted 

stations to brainstorm and discuss current day club issues. No talk of tee sheets 
and grass growing here … unless one of the stations is hijacked! A presentation 
on the group’s collective brilliance will conclude the session and all contributions 
will be summarized and distributed to delegates post-conference. 

 
4:00 - 5:00 p.m. "VC: The Evolution of a Brand” 
1 Credit Philip Ireland, COO, The Vancouver Club, and his team were recently awarded 

the prestigious Private Club Marketing Professionals’ (PCMP) Wooden Hawk 
Award, “Idea of the Year”,  for their rebranding of The Vancouver Club. Past 
winners of this award include: The Fort Worth Club (2009), The Rainer Club 
(2010), University Club of Chicago (2011), The Union League of Philadelphia 
(2012) and the Multonmah Athletic Club (2013). The presentations and awards 
were recently held in New York City and Philip has graciously agreed to bring his 
team to Chicago to share their ideas and explain its profound impact on the 
services, operations, finances and membership growth of The Vancouver Club. 

 
5:00 - 6:30 p.m. Free Time 

 
6:30 - 10:30 p.m. Food and Wine Experience at the University Club of Chicago 

Have you ever wondered what it would be like to dine in Harry Potter’s 
Hogwarts Dining Room? Join us on this evening and you will live the experience 
in an architecturally amazing room that has no equal. Host Manager John 
Spidalette and his team will tour us throughout the original 12-storey facility and 
adjoining condominium building they purchased a few years ago and converted 
4 floors to an athletic facility. The spaces within the club are as awe inspiring as 
the views of legendary Millennium Park from the east facing side of the 
clubhouse. 

 

SUMMIT DRESS CODE: 
Daily Sessions Business Casual (includes collared shirt and jacket with neck tie optional for the 

gentlemen, consistent standard of dress for the ladies) 
Evening Sessions Business Dress (includes suit and tie for the gentlemen, consistent standard of 

dress for the ladies) 

 

  



 


